
JUNIOR SCHOOL 

 
 

At any time during this process, complaintants can formally register their complaint or seek assistance with the 

process from the Complaints Manager by emailing complaints@plc.wa.edu.au. Complainants will receive 

email acknowledgment of the complaint lodgement and the Complaints Manager will regularly follow up to 

ensure every effort is made to resolve the issue within a reasonable period of time.    

Step 1

Raise issue with Classroom 
Teacher

in person or by email

Step 2

Raise the issue with the Head of 
Junior School      

OR Pastoral and Academic Care Co-
ordinators

Step 3

Raise issue with the Principal 
(include copies of any previous 

correspondence)

email - principal@plc.wa.edu.au

Step 4

Raise issue with the Chair of Council
(include copies of any previous 

correspondence)

email - council@plc.wa.edu.au

If 
unresolved

If 
unresolved 

if  
unresolved

mailto:complaints@plc.wa.edu.au
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